
STEP 2: Get the App

A) Search & install MemberMe+ app
           from your App Store

B) Open the App and search for Plymouth (or allow location) 
          and select YMCA Plymouth

C) Login using the details you registered/joined us with. Go to the menu 
          icon in the top left, then go to settings at the bottom and login.

D) Add your membership card - Select Card from the menu, then go to      
        Add, and enter your Membership number  in the barcode ID box.
          Ask a member of staff for your number:

E) When your card is added you should see a barcode. You can now  
           use this at reception to speed up your check-in.

F) To book classes via the app you must have a valid membership or  
           class pass/package. Simply go to the Schedules tab and find a class 
           to book. You can also cancel your class here too.

Troubleshooting
1. Unable to register, login or book? Your details entered may not match 
those on our system or your package may have expired. Please speak to reception or 
email info@ymcaplymouth.org.uk. We can also tell you your user name if you forgot.

2. App crashing or not working? Try restarting or reinstalling the app. If the 
problem persists, it may not work on your device. Instead booking through your 
web browser on a computer or phone via: ymcaplymouth.ezfacility.com/sessions 

Check-in to the gym & classes 
and book with our app

C) Visit: ymcaplymouth.ezfacility.com

D) Find the menu on the left           E) Select Login then Register

F) Fill in your details to register, then check your email to   
        confirm a   nd click Complete Registration.

G) Fill in the remaining details to finish your registration

STEP 1:  Registering
A) If you bought your membership 
or class pass/package online from our 
website then you will have already 
registered with our self-service.

If you did this, please go straight
to STEP 2 on the right.

B) If you joined from our reception 
desk/over-the-phone and not from 
our website, you will need to register 
for our self-service by
following the
instructions below:



To find out more visit ymcaplymouth.org.uk

Your membership makes a 
difference in our community
By getting fit at YMCA you are directly helping fund 
our charitable services including crisis support for 
young people, disability activities, social isolation 
support and much more. Thank you!

Read more: ymcaplymouth.org.uk/about

Our Purpose

YMCA Plymouth is an education, health & families 
charity, serving young people and our community. We 
are guided by a friendly & personable approach where 
all people can belong, contribute and thrive.

We have worked as an independent charity in Plymouth since 1848.

Follow us on
social media
Stay in the loop with all the latest 
news, offers and things happening
at our centre.

Search YMCA Plymouth

Welcome to 
 YMCA Plymouth

Community Provision

Social Enterprise

Local Community
Focus on serving areas of 
medium-high deprivation

Vulnerable & Targeted  
Particularly young people & 

those with specific needs

- Improved health
- Greater wellbeing
- Skills & opportunities
- Support for parents
- Community cohesion

- Social inclusion
- Better life chances
- Social mobility
- Reduced impacts of   
 child poverty

- Community Activities
- Training & Education
- Soft Play
- Affordable Facility Hire
- Family Activities

- Disability Activities
- Medical Fitness Rehab
- Youth Work
- Free Grassroots Sport
- Crisis Support

Charitable Work

Non-surplus generating

Services
(List not exhaustive)

Social Outcomes
(List not exhaustive)

Beneficiaries Funding

Surplus
Generated

Grants &
Donations

Our Model

What else is at YMCA Plymouth?
Here are just some of the things available at our centre!

Community Garden

Venue Hire

Immersive
Cycle Studio

Soft Play
& Nursery

Gym & Classes

Bistro

Youth Clubs

Grassroots Sport

14-25s education
at Discovery College

Inclusive
Activities

Performing
Arts Hub

Cardiac Service

Astro Pitch


